

















SERVICE

very day both DCM and Emba have more than 50 highly trained and motivated

workers ready to allow customers to get the best from their installations.
They are constantly updating their know-how by attending training courses on
the latest technologies. Together, DCM and Emba have 50 fully equipped service
vehicles, advanced measuring equipment and its own electronics lab. equipped
for every conceivable repair. Across the whole of Benelux we guarantee the cost-
effective installation of the products delivered and an efficient service. The service
offered is therefore of the highest possible quality, 24 hours a day, 7 days a week. As
a client you can if you wish also take advantage of service contracts, fully adapted
to your business requirements.

HELPDESK/DISPATCH

Our efficient service is most clearly evident
in our dispatch department. Here your
requests for intervention are handled by
specialists who help customers and pro-
vide technical advice. At the same time,
all information is entered into the system
so that it can be passed on to the engineers
in the relevant departments quickly and
efficiently.

Service SSE

This team of engineers is specialised in the
installation of new installations, preventive
maintenance and repair work for all brands
of pumps and systems. They receive the
details and intervention assignments from
our dispatch department, and work on the
customer’s premises.

Service M&C

Even after delivery of installations to depots
or after installation of flowmeters, level
meters, etc., our maintenance workers, who
are specialised in DCM and Emba “liquid
control” systems, guarantee impeccable ser-
vice, either at the customer’s premises or in
our own electronics lab.

CALIBRATION SERVICE

DCM and Emba provide assistence to the
services of legal calibration for stations, depots
and petrol tankers, on customers” premises
or in our workshops. Our engineers also carry
out interim and annual checks and provide
assistance to Weights & Measures with
regard to measuring equipment.
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